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What?	Three day training course (plus follow-up on-site implementation meeting) equipping participants with the knowledge and skills in restorative practice required to help people to resolve conflict across the continuum of incidents. 
When?		Day One: Thursday 8th February 2018
		Day Two: Wednesday 7th March 2018
		Day Three: Thursday 8th March 2018
Where?	Stormont House School, Downs Park Rd, Hackney, London E5 8NP
Cost		1 delegate  -  £350
		2 delegates - £650
		3 delegates - £900
The cost includes registration for all three days, a training course manual, refreshments, lunch and a follow-up on-site implementation meeting.
[bookmark: _GoBack]Please find details of the course on the next page and the terms and conditions of booking on page three.
To apply for places on this course, please complete and return this booking form:
Name

Organisation

Your contact details
Email address:

Tel. No.: 
Invoice name and address

Your role

What do you hope to gain from the course?

Do you have any learning needs that we should be aware of?

Any access requirements?

Any dietary requirements?
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This three-day training course is offered as a learning and development opportunity for staff who work face-to-face with children, young people, families or schools. This training course equips participants with the knowledge and skills required to help people to resolve conflict across the continuum of incidents, adopting a restorative approach. 
This course is suitable for staff working in or with schools, whose role involves dealing with conflict. If your school or service is new to restorative approaches, we advise that you send at least two people in order to ensure that the learning from the course can be implemented.  Included within the course fee is a follow-up meeting in your school or setting to support with the development of an implementation plan.
This training is necessarily rigorous and challenging. We work in an inclusive and participatory style that models the restorative process itself, ensuring participants learn within a supportive, safe environment. 
Course Accreditation
The course is delivered by accredited restorative practitioners and registered restorative trainers from Conexus Conflict Consultancy, and is delivered in accordance with the best practice standards of the Restorative Justice Council (RJC). Working in line with the RJC Practitioner Competency Framework, the course enables participants to access membership of the Restorative Justice Council as an Associate Practitioner. 
Aim 
The aim of this course is to equip participants with the knowledge and skills to be a competent and confident entry-level restorative practitioner.
Objectives 
1. To introduce participants to the underlying theory, philosophy and values of restorative practice. 
2. To create opportunities for participants to gain the knowledge and skills identified in the RJC Practitioner Competency Framework. 
3. To share with participants the range of applications of restorative practice, and identify how they can apply restorative thinking and language into their daily work. 
4. To share with participants the benefits and risks of working restoratively. 
Learning Outcomes 
1. Participants will have a sound understanding of the theoretical and philosophical underpinnings of restorative practice.
2. Participants will have developed skills in facilitation of restorative processes at all levels.
3. Participants will have a good understanding of how restorative processes function in practice.
4. Participants will be able to apply restorative thinking, language and skills into their daily work.


[image: ]Terms & Conditions for Delegates at Training Courses
 
1. Booking / Payments Any booking made prior to the conference is a binding agreement to guarantee the delegate’s attendance. Payment at time of booking is not necessary. Once your booking has been made, an email confirmation and an invoice will be sent. 
2. Invoices shall be payable within 30 days of date of issue. Payment can be made by BACS transfer, by cheque or by debit/credit card.
3. Substitutions & Cancellations 
Delegates may nominate an alternative person from their organisation to attend up to 24 hours prior to the start of the first day of training, at no extra charge. No substitutions may be made after the first day of the course. Should a substitution not be possible, cancellation charges apply as follows: 
· More than 30 days before the course you will be eligible for a full refund 
· 14 -30 days before the course you will be eligible for a 50% refund 
· Less than 14 days before the course you will not be eligible for a refund 
All substitutions and cancellations must be received in writing. 
4. Access Requirements 
Delegates should advise of any special access or dietary requirements at the time of registration. 
5. Registration Information 
Registration information will be sent to registered delegates by email at least seven days prior to the event. Any delegate not receiving the registration information should contact us by email to Terence@conexus-conflict-consultancy.com 
6. Alterations to Programme - Cancellation/Postponement of Event 
1.   Conexus reserves the right to make alterations to the training programme, venue and timings. 
2.   In the unlikely event of the course being cancelled, a full refund will be made. Liability will be limited to the amount of the fee paid by the delegate. 
3.   In the event of it being found necessary, for whatever reason, for the course to be postponed or the dates changed, the organisers shall not be liable for any expenditure, damage or loss incurred by the delegate. 
If by re-arrangement or postponement the event can take place, the booking between the delegate and the organisers shall remain in force and will be subject to the cancellation schedule in paragraph 3 (Substitutions & Cancellations). 
7. Data Protection 
By submitting registration details, delegates agree to allow Conexus to contact them regarding their services. Delegates who do not wish to receive such communications please email Terence@conexus-conflict-consultancy.com. Contact names, job title and institution of registered delegates will be placed on the attendee list which will be passed to all attendees for them to know who is at the conference for the purpose of networking and meetings. 
8. Insurance 
It is the responsibility of the delegate to arrange appropriate insurance cover in connection with their attendance at the conference. Conexus cannot be held liable for any loss, liability or damage to personal property.
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CONFLICT CONSULTANCY

repairing harm and restoring relationships
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